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1 INTRODUCTION
THE EQUALITY ACT 2010

1.1 Section 165 of the Equality Act 2010 places the following duties on drivers 
whose vehicles are on the list of designated wheelchair accessible hackney 
carriage (taxi) and private hire vehicles:
 To carry the passenger while in the wheelchair;
 Not to make any additional charge for doing so;
 If the passenger chooses to sit in a passenger seat, to carry their 

wheelchair;
 To take such steps as are necessary to ensure that the passenger is 

carried in safety and reasonable comfort;
 To give the passenger such mobility assistance as is reasonably required.

1.2 Section 167 of The Act permits the Licensing Authority to designate Hackney 
Carriages and Private Hire Vehicles as being wheelchair accessible. The 
Department for Transport’s Statutory Guidance on Access for wheelchair 
users recommends that vehicles should only be included in the list it is would 
be possible for the user of a “reference wheelchair” to enter, leave and travel 
in the passenger compartment in safety and reasonable comfort whilst seated 
in their wheelchair. A reference wheelchair is illustrated below:

  

1.3 All hackney carriage drivers have an obligation under Section 53 of 
the Town Police Clauses Act 1847 without reasonable excuse, to 
carry any person wishing to hire them within the licensing area.
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1.4 Under the Equality Act 2010, it is now a separate lawful requirement for all 
drivers of designated wheelchair accessible taxis or private hire vehicles to 
carry wheelchair users, unless they are in possession of an exemption 
certificate issued by the Council in accordance with that Act.

1.5 A licensed driver who fails to comply with any of the above Equality Act 
provisions (unless he/she holds a relevant exemption certificate) is guilty of an 
offence and may receive a fine if convicted.

2. SOUTH KESTEVEN DISTRICT COUNCIL

2.1 South Kesteven District Council is committed to an accessible public transport 
system in which disabled people can enjoy the same opportunities to travel as 
other members of society. Taxis and private hire vehicles are a vital link in the 
accessible transport chain. It is important that disabled people who use 
wheelchairs can have confidence that the taxi they find on a rank, or hail on 
the street, will accept them and carry them in their wheelchair at no extra 
charge. The same is true in relation to a wheelchair accessible private hire 
vehicle that they may seek to book in advance.

3. MEDICAL EXEMPTIONS

3.1 Under the terms of Section 166 of the 2010 Act the Council may provide an 
exemption to these wheelchair duties, to drivers who have genuine medical 
conditions which are aggravated by assisting people in wheelchairs.

3.2 The Council is responsible for issuing exemption certificates and needs to be 
satisfied that it is appropriate to do so on medical grounds.

3.3 In circumstances where a driver either has a temporary or permanent medical 
condition preventing the performance of their duty towards disabled 
passengers the driver may apply for a medical exemption certificate from the 
Council.

3.4 However, at the same time drivers are reminded that the Authority reserves 
the right to review the status of a driver’s licence if the medical condition 
detailed on the exemption application indicates that it may not be appropriate 
for the individual to continue to hold a driver’s licence with the Authority.

3.5 In exempting drivers from the duties to assist passengers in wheelchairs the 
Council needs to be satisfied that it is appropriate to do so on medical 
grounds or because the driver’s physical condition makes it impossible or 
unreasonably difficult for them to comply with their duties.
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3.6 All applicants for a long or short term medical exemption certificate will be 
required to have their application determined by the Council’s Licensing 
Officers acting under delegated powers.

3.7 The Licensing Officer will normally abide by the GP or qualified medical 
assessor’s opinion on whether an exemption is to be issued or not and 
whether the exemption is permanent or temporary.  Any disputes regarding 
their decision may be appealed to the Council’s Licensing Committee.

4. HOW TO APPLY FOR A MEDICAL EXEMPTION

4.1 The Council will consider two types of exemption – a temporary exemption or 
a lifetime exemption. Lifetime exemptions will only be granted in exceptional 
circumstances.

4.2 In accordance with the statutory guidance issued by the Department for 
Transport (DFT) as an absolute minimum, we require drivers to undergo 
medical assessments by a GP or in certain circumstances, such as disputed 
GP assessments, by a professional who has been specifically trained, who 
holds appropriate professional qualifications and who are independent of the 
applicant such as Blue Badge Scheme assessors.  

4.3 The assessment report must detail exactly what duties can not be undertaken 
and why.

4.4 The process undertaken by applicants for an exemption is that they complete 
an application form (available from the Council’s Website) LINK and their 
medical practitioner or qualified assessor completes a separate part of the 
same form which outlines the medical condition.

4.5 The cost of the certification must be borne by the applicant.

5. NOTICE OF EXEMPTION

5.1 Following a grant of an exemption, the driver will be sent a letter informing 
them of the grant and an official vehicle notice will be issued to them. By law 
this notice must be put on public view in the vehicle to inform wheelchair 
users that the driver has an exemption.

5.2 In addition, this Authority has decided that the driver will be issued with an A5 
sized laminated card carrying a photo of the driver plus their licence number 
and other relevant information. The driver will be asked to carry this A5 sized 
card in order to prevent the exemption being fraudulently transferred, and for 
other relevant compliance purposes.

5.3 Upon expiry of a temporary exemption, this Authority will deem the driver fit to 
undertake all duties unless a second application for exemption and Doctor’s 
note is received. 
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6. MEDICAL CERTIFICATES

6.1 All expired exemption notices and identity cards must be returned to the 
Licensing Team as soon as possible and no later than 5 working days or 
SKDC penalty points will be issued.  Repeated failure to return the documents 
may result in the driver being referred to the Council’s Licensing Committee 
for them to determine whether or not the driver remains a fit and proper 
person to continue to driver a hackney carriage or private hire vehicle in the 
South Kesteven District.

7. SUMMARY

7.1 In summary, hackney carriage drivers and private hire vehicle drivers whose 
vehicles are on the designated wheelchair accessible hackney carriage (taxi) 
and private hire vehicles list are not permitted to refuse disabled persons, 
unless the driver holds a medical exemption certificate issued by the Council 
excusing him/her from such duties.


